Orbit360 is a dedicated end-to-end patient and colleague feedback and colleague
feedback system that integrates directly to the Medical Appraisal Revalidation System

1
(MARS).
| The system has been developed by the Revalidation Support Unit and Digital Team,

as part of Health Education and Improvement Wales, to support all doctors with a
prescribed connection to an NHS designated body in Wales

The Orbit360 Feedback Process

Doctor initiates process

Doctor initiates survey via the ‘Manage
Feedback’ page on Orbit360. The details will NOT AUTO APPROVED
be checked against 3 criterion and auto-
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Doctor can download patient & Declined
feedback forms & patient guidance

. . . Doctor selects SMC & inputs
immediately. On each forms will

i ol colleague details. SMC DECLINES
be.a unique code & link if th? Doctor completes self- —
patient would prefer to do this Sssessment

electronically

SMC receives request
and can login to
accept/decline

Doctor can monitor
progress via Orbit360 &
receive email updates
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SMC reviews
colleague list to
accept/partially

accept or reject it

Patient: Once 8 weeks has passed Colleague: Once 8 weeks has
from approval, if the Doctor has passed from approval, if the
received the minimum responses Doctor has received the minimum
(34), the report will automatically responses (15), the report will
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Report can be

Qroit360) | amesoemdocs oSN

¥~ NHS

Addysg a Gwella lechyd
Cymru (AaGIC)

Health Education and
Improvement Wales (HEIW)

Health Education and Improvement Wales (HEIW) - TyDysgu, Cefn Coed, Nantgarw, CF15 7QQ


https://orbit360.heiw.wales/login
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